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Director’s Note
There’s always something happening at KB, and we’re 
excited to launch this monthly newsletter to keep you 
in the loop. 

Fun fact: Only 22% of email newsletters are opened so  
if you’re reading this, thank you for being the 1 in 5! 

We hope this update brings you fresh ideas,  
helpful insights, and a few reasons to smile!

Darren Kerr

Our newly redesigned brochure 
features 340 pages of customer 
favourites and fresh finds.

Order your KB brochure stand: 
natalie@kbbathrooms.co.uk

Coming to KB and need to know 
your way around? 

We have a new Site Plan available to 
help you navigate your next visit.

Click map to download

Our Product Display Area is exclusively 
for KB customers and is available by 
appointment only.  Clients must be 
accompanied– no public access. 

Please note the following safety 
information regarding our site:

Thank you.

•	 5mph speed limit throughout

•	 New line markings added

•	 Speed bumps coming soon  
	 at entrance gates

•	 New defibrillator has been 		
	 installed in our main office

New Brochure & 
Brochure Stand

KB Site Plan

Product Display Area

Coatbridge Warehouse
Health & Safety

14 Palacecraig Street
Coatbridge ML5 4RY

0141 771 2037
sales@kbbathrooms.co.uk

www.kbbathrooms.co.uk

mailto:natalie%40kbbathrooms.co.uk?subject=Brochure%20Stand%20Order%20Request
https://kbbathrooms.co.uk/images/KB%20Site%20Map%20Sept%202025.pdf
https://www.instagram.com/reel/DNVFKbVIf0Y/?igsh=MXJuaGE2dHE4eGU2dg==


Meet the Team

Trend Watch

From CAD visuals to curated displays, I make sure our 
Product Display Area is styled to inspire– whether it’s 
for client visits, staff training, or showroom refreshes. 

I also handle samples, swatches, and creative requests 
that add thoughtful flair to the customer experience.

After six years at KB, I’ve recently stepped into the  
role of Sales Team Leader.

I oversee daily operations, support our sales team  
and manage key accounts. 

What makes KB special? The people– friendly, 
helpful, and always ready to go the extra mile.

What’s Inspiring Us Now... Insight from the KB Display Team

Introducing the  People Behind the Scenes

Natalie Gray

David  Rayner

Creative Marketing & Display Coordinator

Sales Team Leader
davidrayner@kbbathrooms.co.uk

natalie@kbbathrooms.co.uk

The best displays don’t just show products; they tell a story. Think lifestyle, not just layout.

Customers love tech that 
blends in. No need for flush 
plates when Smart Toilets 

come with remote/app 
control and mood lighting.

Smart & Subtle 
Olive and Sage are 
leading the colour 

palette this season, 
especially when paired 

with warm neutrals.

Earthy Greens

Design Insight:

Rounded edges on basins, 
mirrors, and furniture are 

making a comeback.  
They soften the space and  

feel more inviting.

Soft Geometry

mailto:davidrayner%40kbbathrooms.co.uk?subject=
mailto:natalie%40kbbathrooms.co.uk?subject=


Product  
Spotlight

Introducing the Fabulous 
New 		        Colour Guide

Luxury that makes  
a statement

Available now! A detailed information booklet  
on a variety of stunning colour finishes for Zaneti 
bathroom furniture. Click the button below and  
order your copy today!

We’ve recently introduced a stunning new 
range of Cast Marble and Solid Stone baths 
from Iconiq– now in stock at KB. 

These beautifully crafted baths offer a sleek 
matt white finish as standard or can be 
customised in any RAL colour to suit your 
client’s vision.

Available on 

•	 Ask your BDM or sales team for details

•	 Visit our Product Display Area to see  
	 the quality on display

CLICK HERE TO  
FIND OUT MORE 

CLICK HERE TO ORDER  
YOUR SWATCH BOOKLET

https://iconiqbathrooms.com/
mailto:sales%40kbbathrooms.co.uk?subject=Zaneti%20Colour%20Guide%20Order%20Request


Now available...

What is Jackoboard?

Made from an extruded polystyrene foam, 
JACKOBOARD® construction boards are 
waterproof, easy to work with and cut and  
truly lightweight.

 Finished on both sides with a special coating 
and reinforcing fibreglass mesh, they are 
ready to be tiled, rendered or plastered. 

Their excellent thermal insulation 
properties give them enormous advantages 
over plasterboard or cement board.

The construction boards are perfectly suited 
for interior construction and furnishings– 
especially in rooms subject to high levels  
of moisture.

•	 Polymer Modified Cement coating  
	 on both sides

•	 Ideal substrate for tiling,  
	 plastering or rendering

•	 Lightweight approx. 3-6Kg/m2

•	 Can be used on walls and floors

•	 Bond strength when tiling 100Kg/m2*

•	 Waterproof, ideally suited for areas  
	 with high levels of moisture

•	 Optimum insulation properties 

•	 High compressive strength ˃ 300kPa

•	 BBA Accredited System

Product  
Spotlight

CLICK HERE  
FOR MORE  

INFORMATION

DOWNLOAD THE  
BROCHURE HERE

BOOK A VISIT TO  
SEE THE PRODUCTS

TED: Modern Showering
Minimalist design meets cutting-edge functionality. 
TED Products offer a refined showering experience 
that blends form and function beautifully.

mailto:sales%40kbbathrooms.co.uk?subject=Request%20for%20Further%20Information%3A%20Jackoboards
https://kbbathrooms.co.uk/images/TED-Brochure-25-Redesign-v5.7.pdf
mailto:natalie%40kbbathrooms.co.uk?subject=PDA%20Booking%20Request%3A%20TED%20Showers


This month, I’m loving finishes that 
feel grounded and tactile– think Khaki 
cabinetry paired with brushed brass 
accents or Espresso tones softened by 
creamy stone textures. 

These combinations bring warmth and 
depth to showroom styling, especially  
as we head into autumn.

Our resident expert is here to answer  
your frequently asked questions.

Do you have a question for Keith? Email him at: 

Natalie’s Picks...

Styling Tip

Layering matte finishes 

with natural textures (like 

wood grain or linen-look 

tiles),  creates a calm, 

curated feel that customers 

instantly connect with.

Ask Keith...
Q. 	My drench head shower is constantly dripping...what can I do?
A. 	It could be a few things, but I would suggest that 
	 you ensure the shower head is level...this keeps  
	 water in the nozzles and prevents air getting in. 

Q. 	I’m finding it difficult to get my plywood wallboards 		
	 to fit together...can you help?
A. 	Try rubbing wax or soap on the tongue & groove...	
	 this will help the joints slip together. 

Q. 	My LVT flooring is not going together...any thoughts?
A. 	Using an off-cut of the flooring as a block, knock the
	 boards into place with a rubber mallet, then use the 		
	 mallet to tap the short joints together?

natalie@kbbathrooms.co.uk

Need Samples?
Drop me a note and I’ll send a swatch bundle your way.

keith@kbbathrooms.co.uk

mailto:natalie%40kbbathrooms.co.uk?subject=Swatch%20Sample%20Bundle%20Request
mailto:keith%40kbbathrooms.co.uk?subject=Question%20for%20Keith%20%28Monthly%20Newsletter%29


70,000ft2
warehouse space

16  
delivery vehicles

£1.9 Million
stock holding

Nevis Furniture
Recently we have had some supply issues with 
our popular Nevis furniture range.

We want to reassure our customers that our UK
manufacturer is back on track and all units are
now back to being made to the same quality 
levels as before.

We apologise to any customers who were
affected by the temporary change.

52 
staff members

KB in Numbers
Behind every number is  
a team committed to  
quality, service  
and style.

And Finally...
The pre-Christmas rush is here! Don’t forget: 

 You can view products, check prices, and place 
orders 24/7 via the KB app.

Need Support or  
Want to Visit?

We’re here to help with product advice, 
showroom visits, and creative support.

0141 260 9651

natalie@kbbathrooms.co.uk

CLICK HERE TO BOOK A VISIT

https://apps.apple.com/gb/app/kb-bathrooms/id6449714160
https://play.google.com/store/apps/details?id=com.adventoris.kbbathrooms&pcampaignid=web_share
mailto:natalie%40kbbathrooms.co.uk?subject=PDA%20Booking%20Request

